PHONG GD&DPT TP UONG BI CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG TH PHUONG PONG B Déc 14p - Tu do - Hanh phuc
S6: 148/QD-THPPB Udng Bi, ngay 03 thang 10 ndam 2022
QUYET PINH

Ban hanh Quy ché thue hién dan chii trong hoat dong nha truwong

HOI PONG TRUONG TIEU HQC PHUONG PONG B

Can cir Bé Ludt Lao déng sé 45/2019/QH14 ngay 20/11/2019 ciia Quéc
hoi nwoc CHXHCN Viét Nam;

Can cir Ludt Gido duc s6 43/2019/QH14, ngay 14 thang 6 nam 2019;

Can cit vao Diéu 1é truwong Tiéu hoc ban hanh kém theo Théng tw sé
28/2020/TT-BGDDBT ngay 04/9/2020 cua Bé truong Bo Gido duc vé nhiém vu
va quyén han ciia Hiéu truong trieong Tiéu hoc;

Can civ Chi thi 30-CT/TW ngay 18/02/1998 ciia B Chinh tri vé xdy dung va
thuwe hién quy ché dan chii & co s6; Chi thi 10-CT/TW ngay 28/3/2002 ciia Ban Bi
thir vé tié'p tuc dcfy manh viéc xay dung va thuc hién Qui ché dan chii co s&; Két ludn
s6 120-KLITW ngay 7/1/2016, Bé Chinh tri khod XI vé tiép tuc ddy manh, néng cao
chdt heong, hiéu qud viéc xdy ding va thuc hién quy ché déan chii co s6;

Can cw Nghi dinh 04/2015/ND-CP ngay 09/01/2015 cua Thu tuwéng Chinh
phii vé thiee hién dén chii trong hoat déng ciia co' quan hanh chinh nha nwée va don
vi su nghiép cong lap, Nghi dinh 145/2020/NP-CP ngay 14/12/2020 cua Chinh phu
quy dinh chi tiét va huwong dan thi hanh mét s6 diéu cia B Ludt Lao dong vé diéu
kién lao dong va quan hé lao dong; Thong tu 01/2016/TT-BNV ngay 13/01/2016 ciia
Bo Noi vu v/v huong dan mot s6 néi dung cua ND s6 04/2015/NP-CP ngay
09/01/2015 cua Thu twong Chinh phu;

Can cir Théng tw s6 11/2020/TT-BGDAT ngay 19/5/2020 ciia Bé Gido duc va
Dao tao huong dan thuee hién déan chi trong hoat dong cua co so giao duc cong lap;

Can cur Thong tw 36/2017/TT- BGDDT ngay 28/12/2017 cua Bo Gido duc va
Pado tao vé "Ban hanh QOuy ché thuc hién cong khai doi véi co s¢ gido duc va dao
tao thuoc hé théng gido duc quéc dan’’;

Can cit Nghi quyét so 146 INQ-THPDB Hoi nghi Nha gido, cdn b quan 1y,

nguoi lao déng nam hoc 2022-2023 ngay 03/10/2022 cia trong Tiéu hoc
Phwong DONg B;

Can cur theo yéu cau thuc hién nhiém vu cua nha truong;

Xét dé nghi ciia BCH Céng doan nha truong;



QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché thuc hién dan chu cta
Trudng Tiéu hoc Phuong Dong B, gdm 04 Chuong va 23 Piéu.

Piéu 2. Cic to chirc doan thé va tit ca can bo, gido vién va nhan vién cia
Truong Tiéu hoc Phuong Dong B chiu trach nhiém thi hanh Quyét dinh nay.
Quyét dinh nay c6 hiu luc thi hanh ké tir ngay ky./.

Noi nhén: TM. HOI DQNG TRUONG
- BCD QCDC TP(b/c); CHU TICH
- TVHD trudng;
- BGH truong;
- Nhu Biéu 3 (T/hién);
-Cong TTDT;
- Luu: VT.
HIEU TRUONG

Lai Thi Thanh Linh



3

QUY CHE
Thuc hién dan chi trong hoat dgng nha truong
(Kém theo Quyét dinh sé 148 /OP-THPPHB, ngay 03 thang 10 nam 2022
ciia Hoi dong trwong Treong Tiéu hoc Phirong Bong B)

Chuong I
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh va ddi tweng ap dung
1. Pham vi diéu chinh.

Quy ché nay quy dinh nhitng ndi dung lién quan dén viéc thyc hién dan chu
trong hoat dong cta trudng Tiéu hoc Phuong Pong B; dan chi trong quan hé va
giai quyét cong viéc vdi ban dai di€n cha me hoc sinh; vdi cha, me hoc sinh,
ngudi bao hd cho hoc sinh (sau day goi la: phu huynh hoc sinh); cong dan, co
quan, don vi, t6 chirc ¢6 lién quan.

2. Pbi tuong ap dung.

Quy ché nay 4p dung d6i v6i Hiéu truong, can bd quan 1y, gido vién, nguoi
lao dong (NLD), Ban dai di¢n cha me hoc sinh va phu huynh ctia hoc sinh dang
hoc tai truong; cac to chure, ca nhan cé lién quan.

Piéu 2. Muc dich viéc thwe hién din chii trong nha truong.

1. Thuc hién tot nhat, c6 hiéu qua nhat nhiing diéu trong Luat Gido duc va
Thong tu s6 11/2020/TT-BGDDT ngay 19 thang 5 nam 2020 cia B6 Gido duc va
Dao tao hudng dan thyc hién dan chu trong hoat dong cua co s gido duc cong lap.
Pé thyc hién tét QCDC trong trudng theo phuong cham "Dan biét, dan ban, dan
lam, dan kiém tra" trong cac hoat dong cia nha truong.

2. Phat huy quyén lam chu va huy dong tiém ning tri tué cua tap thé su
pham, nhén vién, hoc sinh trong nha truong theo luat dinh, gop phan xay dung né
nép, trat ty, ky cuong trong moi hoat dong cua nha truong, thuc hién nhiém vu phat
trién sy nghiép gido duc phu hop véi duong 16i, cha truong ciia Pang va luat phap
cua Nha nudec.

Piéu 3. Nguyén tic thue hién dan chi trong nha trudong.

1. Thyc hién dan chu trong hoat dong cta co so gido duc phai gin lién voi
viéc dam bao ¢6 sy lanh dao cua t6 chirc Pang; chip hanh nguyén tic tap trung dan
chit; phat huy vai tro cta hoi dong truong, cia Hiéu trudng va cac t6 chirc doan thé
trong nha trudong. Thién chi, hop tac, trung thuc, binh déng, cong khai va minh
bach.

2. Thuc hién dan cha trong nha trudng trong khudn khd Hién phap va phap
luat. Quyén phai di d6i voi nghia vu va trach nhiém; dan chu phai gan lién véi
ky luat, ky cuong trong nha trudng. Ton trong quyén va lgi ich hop phap cua
ngudi lao dong, ngudi st dung lao dong va cac t6 chirc, ca nhan khac cé lién
quan.

3. Kién quyét xir Iy nhitng hanh vi loi dung dan chi vi pham phép ludt xam



4

pham uy tin, quyén, loi ich hop phap chinh dang ctia nha gido, can b quan 1y, ngudi
lao ddng va nguoi hoc, can tro viéc thuc hién nhiém vu cua co sé giao duc.

Chuong 11
DAN CHU TRONG NOI BQO NHA TRUONG
Muc 1

TRACH NHIEM CUA HIEU TRUONG, CAN BQ QUAN LY, NHA GIAO,
NGUOI LAO PONG, HOI PONG TRUONG VA CAC PON VI TO CHUC
TRONG NHA TRUONG

Pic¢u 4. Trach nhiém ciia Hiéu truwéng

1. Thyc hién nhiém vu va quyén han ctia Hiéu truong theo quy dinh cua
Luat Gido duc s6 43/2019/QH14 va cac quy dinh cua phéap ludt c¢o6 lién quan.

2. Thuce hién dan chil, cong khai trong quan 1y, diéu hanh hoat dong ctia nha
truong trong quan 1y, sir dung, dao tao, boi dudng, thuc hién ché do, chinh sach
dbi véi nha gido, can bd quan 1y, nguoi lao dong va hoc sinh theo quy dinh cua
phép luat.

3. T6 chiic cac cudc hop giao ban dinh ky dé danh gia két qua thuc hién céac
nhi¢m vu dugc giao va dé ra nhi€ém vy, giai phdp thuc hién trong thoi gian toi
cua nha truong.

- Hop giao ban (Cép uy chi b, BGH, CTCD, TPT bdi, T6 truong) 1
thang/2 lan. Hop HDSP 01 lan/thang vao tuan 1 cua thang.

- Cubi hoc ky Iva cudi ndm hoc td chire so két, téng két danh gia hoat dong
va khen thuong.

- Cudi ndm hoc thuc hién danh gid nguoi day, can b, vién chuc vé viéc
thuc hi¢én nhiém vu theo ké hoach cong tdc va hoat dong chung ctia nha truong,
cong khai két qua danh gia va luu trir trong ho so ca nhan.

4. Lang nghe ¥ kién phan anh, phé binh ctia nha gido, can bo quan 1y, nguoi
lao dong, hoc sinh va dai di€n hoc sinh. Khi nha gido, can by quan ly, nguoi lao
dong va hoc sinh va phy huynh hoc sinh dang ky dugc gap va c6 ndi dung, ly do
cu thé phai b tri thoi gian thich hop dé gap mat va trao doi.

5. Chi dao viéc cung cép ddy du, kip thoi nhimg thong tin, tai liéu cach
thirc t6 chirc thuc hién, trach nhiém thuc hién va trach nhi¢ém giai trinh nhirng
ndi dung cong vi¢c trong nha trudong.

6. Chi dao, xem xét, xu 1y kip thoi cac khiéu nai, tb céo, kién nghi cta nha
gi4o, can bd quan 1y, nguoi lao dong, phu huynh hoc sinh, kién nghi cua Ban
Thanh tra nhan dan nha truong; kip thoi bao céo co quan c6 thAm quyén nhiing
van dé khong thudc thAm quyén giai quyet

7. Chi dao, xem xét, xur 1y kip tho1 ngudi c6 hanh vi can tré viée thuc hién
dan chu trong hoat dong cua nha truong va nguoi co hanh vi trd thu, tru ddp nha
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gi4o, can bo quan 1y, ngudi lao dong va hoc sinh khi khiéu nai, t6 cdo, kién nghi
theo quy dinh cua phap luit.

8. Guong mau, di dau trong viéc ddu tranh chdng nhirng biéu hién cira
quyén, sach nhiéu, thanh kién, tru dap, giau gi€m, bung bit, lam sai 1€ch sy that,
lam trai nguyén tac va nhitng biéu hién khong dan chu khéc trong nha trudong.

9. Phéi hop voi Cong doan co sé to chire hoi nghi nha giéo, can bd quan 1y,
ngudi lao dong ctia nha truong mdi naim mot lan vao dau ndm hoc theo quy dinh
tai Piéu 5 Nghi dinh sé 04/2015/ND-CP ngay 09 thang 01 nim 2015 cua Chinh
phu vé thuc hién dan cha trong hoat dong ctia co quan hanh chinh nha nuéc va
don vi sy nghié€p cong lap va cac quy dinh khac co lién quan.

Diéu 5. Trach nhi€ém cua nha gido, can by quan ly va ngwoi lao dong.

1. Nghiém chinh chap hanh ndi quy, quy ché ctia nha truong; thuc hanh tlet
kiém, chéng lang phi; thyc hién cac quy dinh vé nghia vu, dao dirc nha gido; quy tac
g xr, Nguyén tac trong hoat dong nghé nghiép.

2. 7Dong gop v kién trong hoat dong cua co s¢ gido duc; ¥ kién dbi véi hicu
trudng dé xay dung nha truong trong sach, virng manh.

3. B4o c4o ngudi co tham quyén khi phat hién hanh vi vi pham phap lut trong
hoat dong ctia nha truong.

Piéu 6. Trach nhiém ciia Hoi dong truong

Ho1 déng trudong cd trach nhiém quyét nghi vé chién luogc, tim nhin, ké
hoach, myc tiéu phat trién cta nha truong trong tung giai doan va timg nam hoc;
quyét nghi vé quy che hoic stra doi, bo sung quy ché t0 chirc va hoat dong cua
nha truong dé trinh cip c6 thdm quyén phé duyét; quyét nghi vé chu truong sir
dung tai chinh, tai san ctia nha truong; gidm sat cac hoat dong cua nha truong;
giam sat viéc thuc hién cac nghi quyét cua hoi déng truong, viéc thuc hi¢n quy
ché dan chi trong cac hoat dong ctia nha trudng.

Piéu 7. Trach nhiém ciia ph6 Hiéu truéng, to trwémg chuyén mén.

1.Tham muu dé xuat nhitng bién phap gitp hiéu truong thuc hién quy ché dan
chi trong nha truong.

2. Chép hanh va t6 chirc thuc hién dan chu trong nha trudng.

3. Thuc hién nghiém 18 16i lam viéc trong nha trudng, giita cic t6 chuyén
mon; thuc hién day du chitc nang, nhiém vu cta to chuyén mon trong nha truong
theo quy dinh.

Piéu 8. Trach nhiém ciia ngudi dirng dau doan thé, to chire va ban thanh
tra nhan dan trong nha trwong.

1. Nguoi dimg dau doan thé, to chirc trong nha truong c6 trach nhiém:

a. Phdi hop voi Hiéu trudng trong viée to chire, thuc hién quy ché dan cha
trong hoat dong cua nha truong.
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b. Nang cao chit lugng hoat dong cta cac doan thé, cac t6 chirc, dan cha ban
bac céc chu truong, bién phap thuc hién cac nhi€ém vu trong nha truong.

2. Ban thanh tra nhan dan giam sat, kiém tra viéc thuc hién Quy ché dan chu
co s6; lang nghe ¥ kién cua qu?m ching, phat hién nhiing vi pham quy ché dan chu
trong don vi, nha truong dé nghi hiéu truong giai quyét. Trong trudng hop hiéu
truong khong giai quyét hodc giai quyét khong dung quy dinh thi bao cao voi co cap
¢6 tham quyén bo nhiém hodc cong nhan hiéu truong xem xét quyét dinh.

Pi¢u 9. Trach nhi¢ém cua phu huynh hgc sinh va Ban dai dién cha me
hoc sinh trong truong

1. Ban dai dién cha, me hoc sinh c6 trich nhiém t6 chirc thu thép y kién
dong gop cua cac phu huynh hoc sinh dé cing nha trudng giai quyét cac van dé
sau day:

a. Noi dung cong viéc c6 lién quan dép su phodi hop gilta nha truong, gia
dinh dé giai quyét nhirng viéc c6 lién quan dén hoc sinh.

b. Van dong phu huynh hoc sinh thuc hi¢n céc chu truong, chinh sach, ché
d6 ma hoc sinh dugc huong hodc nghia vu phai dong gbop theo quy dinh.

c. Van dong phu huynh hoc sinh thyc hi¢n cac hoat dong xa hoi hda gido
duc ¢ dia phuong.

2. Phu huynh cta hoc sinh ¢6 thé phan anh, trao d6i, gop ¥ kién truc tiép
v&1 nha truong, voi giao vién hodc thong qua Ban dai dién cha, me hoc sinh vé
nhitng van dé lién quan dén cong tac gido duc trong nha trudong.

Muc 2
NHUNG VIEC HIEU TRUONG PHAI CONG KHAIL HINH THUC VA
THOI PIEM CONG KHAL

Pic¢u 10. Nhirng viéc hiéu truwéng phai cong khai

1. Nhiing viéc phai cong khai dé nha gido, can bo quan 1y va ngudi lao dong
biét:

a. Chu truong, chinh sach cua Pang va phap luat cia Nha nudc lién quan
dén hoat dong cuia nha truong;

b. Céc ndi quy, quy ché ctia nha truong;

c. Ké hoach nam hoc, hoc ky, thang, tuan, ké hoach, dé an, du an, chién luoc
dinh hudng phat trién ctia nha truong.

d. Kinh phi hoat dong hing nim, bao gdm cac ngudn kinh phi do ngan sach
nha nudc cap va cadc nguodn tai chinh khac; quyét toan kinh phi hang nam; tai san,
trang thiét bi; két qua ki€m todn cua nha truong;

d. Ké hoach tuyén dung, dao tao, bdi dudng; quyét dinh bd nhiém, biét phai,
tr chirc, mién nhi€ém, thay doi chitc danh nghé nghi¢p; thay doi vi tri viéc lam, di
cong tac nude ngoai, gidi quyet ché do, nang bac luong, thang hang, khen thuéng, ky



.
luat, thoi viéc, nghi huwu ddi v6i nha gido, can bd quan 1y va ngudi lao dong; viée
danh gia xép loai, hop dong lam viéc, cham dut hop dong lam viéc;

e. Cac vu viéc tiéu cuc, tham nhiing trong nha truong da dugc két luan; ban ké
khai tai san, thu nhdp cua nguodi c6 nghia vu phai ké khai theo quy dinh ctuia phap
luat.

g. Két qua thanh tra, kiém tra, giai quyét khiéu nai, t6 cao trong nha truong;

h. Ket qua tiép thu y k1en cua nha gido, can b quan ly va nguoi lao dong vé
nhitng van dé thuoc thim quyén quyét dinh cua hiéu truong dua ra lay ¥ kién cua
nha gido, can bd quan 1y va nguodi lao dong quy dinh tai Piéu 11 cia thong tu sd
11/2020/TT-BGDDT;

i. Van ban chi dao, diéu hanh ciia co quan quéan 1y cap trén lién quan dén cong
vi¢c cuia nha truong.

2. Nhiing viéc phai céng khai dé nguoi hoc, co quan nha nudc c6 tham quyén
va xa hd1 tham gia giadm sat, danh gid nha truong theo quy dinh cua phép luat:

a. Nhung viéc duge B truong B Giao duc va Dao tao quy dinh tai Quy che

thuc hién cong khai ddi véi co s gido duc va dao tao thudc hé théng gido duc qudc
dan;

b. Tat ca cac quy dinh ctia nha truong lién quan dén viée viée hoc tap cla
nguoi hoc theo quy dinh cua phap luat;

c. Két qua kiém dinh chat luong gido duc.
Pié¢u 11. Hinh thirc, thoi diém va thoi gian cong khai
1. Hinh thirc cong khai

Can cir vao dic diém, tinh chit hoat dong va ndi dung phai cong khai, nha
truong ap dung mot, mdt sO hodc tat ca cac hinh thirc cong khai sau day:

a. Niém yét tai bang cong khai;

b. Thong bao tai hdi nghi can b, cong chirc, vién chirc co quan, don vi;

¢. Thong béo bang vin ban giri toan thé can bd, gido vién, nhan vién;

d. Théng bao cho nguodi phu trach cac bd phan ctia co quan, don vi va yéu cau
ho thong bao dén can bd, cong chire, vién chirc lam viéc trong cac bd phan do;

d.Thong bao bang vin ban dén cap uy truc tiép, Ban Chap hanh Cong doan
truong.

e. Pang trén trang thong tin ndi bo cua nha truong.

g. Cac quy dinh lién quan dén viéc hoc tip ciia ngudi hoc phai duoc nha
truong cong khai theo hinh thitc phu hop véi ndi dung, phuong thire, d61 tuong, quy
mo giao duc, dao tao.

2. Thoi diém cdng khai
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a. D6i v6i nhitng viéc phai cong khai cho nha gido, can bd quan 1y va ngudi
lao dong dugc biét: chim nhat 03 ngay lam viéc. Truong hop dac biét khong qua 05
ngay ké tir ngay vin ban c6 ndi dung vé c4c viéc phai cong khai dugc ban hanh hodc
ké tir ngdy nhan dugc vin ban cta co quan, don vi cip trén, trir nhitng tai liéu mat
theo quy dinh cua phap lut va truong hop st dung hinh thirc thong bao tai hoi nghi
nha gido, can bo quan ly va nguoi lao dong. Dbi v6i vin ban niém yet tai nha truong
thi phai thuc hién niém yét it nhat 30 ngay lién tuc ké tir ngy niém yét.

b. Cac quy dinh lién quan dén viéc hoc tap cua nguoi hoc phai dugc nha
truong cong khai vao thang 6 hang nam, dam bao day du, chinh xac va kip thoi trude
khi khai giang nam hoc méi hoac c6 thay doi ndi dung lién quan.

3. Hinh thtc, thoi diém va thoi gian cong khai nhitng noi dung khac thudc
tham quyén cua B trudng Bo Gido duc va Pao tao dugc quy dinh tai Quy ché thuc
hi¢n cong khai do1 véi co s& gido duc thudce hé thong gido duc quoc dan.

Muc 3

NHUNG VIEC NHA GIAO, CAN BQ QUAN LY, NGUOI LAO PONG VA
NGUOI HOC THAM GIA Y KIEN

Piéu 12. Nhirng viéc nha gido, can by quan ly, nguoi lao dong va nguoi
hoc tham gia y ki€n truwdc khi hi€u trweéng quyet dinh

1. Nhitng viéc nha gido, can bd quan 1y, nguoi lao dong tham gia v kién:

a. Chu truong, giai phap thyc hién nghi quyét cia Pang,phap luat ctia Nha
nudce lién quan dén ké hoach, d€ an, du an, chién lugc, dinh hudng phat trién cua nha
truong;

b. K& hoach ndm hoc, hoc ky, thang ctia nha trudng;
¢.T6 chirc phong trao thi dua cua nha trudng;
d. Bio cdo so két, tong két ctia nha trudng;

d. Céc bién phap cai tién to chirc, hoat dong va 1& 16i lam viéc; phong chéng
tham nhiing, thyc hanh tiét ki¢m, chong lang phi, chong quan liéu, phién ha, sach
nhiéu nhan dan;

e. Ké hoach tuyén dung, dao tao, boi dudng nha giao, can by quan ly va nguoi
lao dong;

g. Thyc hién cac cheé dg, chinh sach lién quan dén quyén va lgi ich ctia nha
gido, can bd quan ly, nguoi lao dong;

h. Cac ndi quy, quy ché cta co so giao duc.
2. Nhirng viéc ngudi hoc tham gia y kién:
a. K¢ hoach giao duc va dao tao hang nam cua nha truong;

b. Nhirng thong tin ¢6 li€én quan dén hoc tap, ren luyén, sinh hoat va cac khoan
dong gbp theo quy dinh;

c¢. Ché d0 chinh sach cua Nha nudc;
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d. N6i quy, quy dinh ctia nha truong c6 lien quan dén ngudi hoc;

d. T6 chuc phong trao thi dua va cac hoat dong khac trong nha truong c6 lién
quan dén nguoi hoc.

Piéu 13. Hinh thirc tham gia y Kién

Can ctr dic diém, tinh chit va ndi dung hoat dong, cac don vi ap dung nhiing
hinh thirc sau:

1. Tham gia y kién truc tiép hodc thong qua ngudi dai dién v6i hidu truong.

2. Thong qua hoi nghi nha gido, can bd quan ly va nguoi lao dong cta nha
truong; thong qua doi thoai tai nha truong.

3. Phét phiéu hoi y kién tryc tiép, giri van ban dé nha gido, can bo quan 1y va
nguoi lao dong cuia nha truong, nguoi lao dong va ngudi hoc tham gia y kién.

4. Thong qua hop thu dién tir cua don vi dé nha gido, can bd quan 1y, nguoi
lao dong va ngudi hoc tham gia y kién.

Muc 4

NHUNG VIEC NHA GIAO, CAN BQ QUAN LY, NGUOI LAO PONG
GIAM SAT, KIEM TRA VA HINH THUC GIAM SAT, KIEM TRA
Pi¢u 14. Nhirng viéc nha gido, can bd quan 1y, nguoi lao dong tham gia
giam sat, kiem tra
1. Thuc hi‘én chu truong cua Pang, chinh sach phdp luat ciia Nha nudc, ké
hoach cong tac hang nam cua nha truong.

2. Cong tac tai chinh, quan 1y va sir dung tai san; xay dung co s¢ vét chét cta
nha truong; viéc thu chi cac khoan dong gép cua ngudi hoc, cac khoan tai trg cho
nha truong.

3. Thuc hién céc ndi quy, quy ché ctia nha trudng.

4. Thyuc hién cac ché do, chinh sach ctia Nha nuéc vé quyén va loi ich cua nha
gido, can bd quan ly, nguoi lao dong va nguoi hoc trong nha truong.

5. Giai quyét khiéu nai, td cdo trong nha trudng.
Piéu 15. Hinh thirc giam sat, kiém tra
7 Nha truong t6 chirc dé nha gido, can bo quan 1y va ngudi lao dong giam sat,
kiém tra thong qua céc hinh thirc sau:
1. Thong qua hoat dong ctia Ban Thanh tra nhan dan cua nha truong.

2. Thong qua kiém diém cong tac phé binh, t phé binh va phé binh trong cac
cudc hop dinh ky ctia nha trudng.

3. Thong qua hdi nghi nha gido, can bd quan ly va nguoi lao dong.
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Chuong 11T

DAN CHU TRONG QUAN HE VA GIAI QUYET CONG VIEC VOI
CONG DAN, CO QUAN, PON VI, TO CHUC LIEN QUAN

Piéu 16. Trach nhiém cia Hiéu trudng

1. Tb chirc, chi dao va kiém tra viéc niém yét cong khai tai nha truong va dang
tai trén trang thong tin di€n tr cia nha truong dé cong dan, co quan, don vi, to chiic
dugc biét cac ndi dung sau:

a. Bo phan chiu trach nhiém giai quyét cong viée c6 lién quan;

b. Tha tuc hanh chinh giai quyét cong viéc;

¢. Mau don tir, héd so cho tung loai cong vige;

d. Phi, 1€ phi theo quy dinh

d. Thoi gian giai quyét timg loai cong viéc.

2. Chi dao va kiém tra nha gido, can bd quan 1y va ngudi lao dong trong viéc
gidi quyét cong vi¢e cua cong dan, t6 chirc; kip thoi ¢o6 bién phap xir Iy thich hop
theo quy dinh ctia phap luat doi vdi nhitng nha gido, cdn bo quan 1y, nguoi lao dong
khong hoan thanh nhi¢m vy, thi€u tinh than trach nhi¢m, sach nhi€u, gay phién ha,
tham nhiing trong vi€c giai quyét cong viéc cua cong dan, to chirc.

3. Chi dao viéc bd tri noi tiép cong dan, thuc hién viéc tiép cong dan va bo tri
hom thu gép v (truc tiép hoac qua hom thu dién tir); chi dao nguoi phu trdch cong
tac hanh chinh cta nha truong cung dai di€én Ban Thanh tra nhan dan nghién ctru cac
y kién gop ¥, bdo cdo hi€u trudong xem xét, giai quyet.

4. Ctr ngudi co trach nhiém gip va giai quyét cong viée co lién quan khi cong
dan, t6 chirc c6 yéu cau theo quy dinh ctia phap luat; nhitng ki€n nghi, phan anh, phé
binh cua cong dan, t6 chirc phai dugc nghién ctru va xur 1y kip thoi.

Piéu 17. Trach nhiém ciia nha gido, can bd quan Iy va ngudi lao dong

1. Tiép nhan thong tin; giai quyét cac cong viée ctia cong dén, t chire o lién
quan tai nha trrong; bao vé bi mat cua nha nudc, bi mat cong tac va bi mat vé nguoi
cung cap thong tin theo quy dinh cua phép lut.

2. Khi cong dan, t6 chirc yéu cau, c6 trach nhiém giai quyet cac yéu cau do
theo tham quyén va quy dinh. Nhimg viéc khong thude tham L quyen gidi quyét, phai
thong bao de cong dan, t6 churc biét va hudng dan cong dan, to chirc dén noi c6 thim
quyén giai quyét. Khong dugc quan liéu, hach dich, ctra quyén, tham nhiing, gdy kho
khén, phién ha, sach nhiéu trong khi giai quyét cong viéc ciia cong dén, t6 chirc.

Piéu 18. Doi thoai trong nha truong

1. Nguyén tiic d6i thoai tai noi lam viéc:

- Nguoi str dung lao dong phai ton trong, bao dam cac quyén dan chu cua
nguoi lao dong tai noi lam viéc; duoc thuc hién trong khudn khd phap luat
thong qua viéc dbi thoai dinh ky tai noi lam viéc ctuia nha truong.

- Nha trudng xay dung va thuc hién cong khai, minh bach quy ché d6i
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thoai dinh ky tai noi lam viéc nay nhdm bao dam quyén va loi ich hop phap cua
nguoi lao dong, nguoi st dung lao dong.

2. S6 1an ddi thoai

Hang nam, viéc dbi thoai trong nha truong dugc thuc hién mot nam 01 lan
Va0 cuoi nam hoc hodc khi ¢c6 mot bén yéu cau, hoac khi ¢6 vu viéc xay ra; thoi gian,
dia diém, quy trinh t6 chirc o1 thoai do hai bén thong nhat.

3. Trach nhiém t6 chirc d6i thoai dinh Ky tai noi lam viéc

3.1 S6 lwong, thanh phan, ti¢u chuin thanh vién tham gia d6i thoai
dinh ky tai noi lam viéc

1. Mdi bén tham gia ddi thoai quyét dinh sb lugng thanh vién dai dién cua
minh tham gia doi thoai (mdi bén phai ¢ it nhat 13 03 ngudi).

2. Thanh phan tham gia doi thoai gdm:

a) Nguoi st dung lao dong hodc ngudi duge ty quyén hop phap va cac
thanh vién dai dién cho ngudi st dung lao dong do nguodi sir dung lao dong cir: 03
nguoi.

b) Ban chap hanh Cong doan co so.

¢) Pai dién doi thoai ctia nguoi lao dong do Hoi nghi Nha giao, CBQL,
ngudi lao dong bau: mdi té6 chuyén moén, van phong dai dién 01 ngudi. Tong 6
nguodi dai dién: 04 nguoi.

3. Tiéu chuin thanh vién tham gia ddi thoai dinh ky tai noi lam viéc:

a) Co phém chit dao duc tot, trung thuc, théng thén, 1a c4 nhén tiéu biéu
trong lao dong san xuét, kinh doanh;

b) Puoc nguoi lao dong tin nhi€m chon 1a dai dién cho tap thé nguoi lao
dong trong HO1 nghi nguoi lao dong.

3. Tiéu chuan thanh vién tham gia d6i thoai dinh ky tai noi lam viéc:

a) C6 pham chit dao duc tot, trung thuc, thang than, 13 ca nhan tiéu biéu
trong lao dong, cong tac;

b) Puoc nguoi lao dong tin nhi€m chon 1a dai dién cho tap thé nguoi lao
dong trong Ho1 nghi nguoi lao dong.

3.2 Ndi dung t6 chirc d6i thoai dinh ky hing nim

Nguoi sir dung lao dong chi tri, phdi hop vai Ban chap hanh Cong doan co
sO thue hién d6i thoai dinh ky tai noi 1am viéc. Cac van dé chinh cin thong tin, d6i
thoai bao gdbm:

a. Tinh hinh thuc hién nhiém vu cua nha truong.

b. Viéc thuc hién hop ddng lao dong, ndi quy, quy ché va cam két, thoa
thuan khac tai nha truong.

c. Piéu kién 1am viée, ché do, chinh sich CBGVNV, HS, quyén loi, nghia
vu cua cac bén.

d. Yéu cdu ctia nguoi lao dong, tap thé lao dong ddi véi nguoi str dung lao
dong.

e. Yéu cau cua ngudi st dung lao dong véi ngudi lao dong, tap thé lao
dong.
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f. Viéc thuc hién dan cha co so, cac van dé vé cong khai.

h. N¢i dung khac ma hai bén quan tam.

Trudng hop thoi gian to chirc d6i thoai dinh ky tring véi thoi gian to chirc
hoi nghi Nha gido, CBQL, nguoi lao dong thi don vi khong phai to chirc dbi
thoai dinh ky.

3.3 Chwong trinh cudc ddi thoai

- Thong bao ly do, thanh phan, chuong trinh;

- Thong tin ve chinh sach, phap luat; tinh hinh don vi;

- Thong bao két qua_giai quyét nhitng d& xuat, kién nghi ctia nguoi lao
dong (doi véi doi thoai tir lan thir 2 tré 1én);

- Nguoi lao dong néu ¥ kién, dé xuat, kién nghi (truec tiép hodc bang van
ban);

- Trao d6i va hudng giai quyét ciia nguoi str dung lao dong.

- Két luan.

3.4 Nguwoi sir dung lao dong c6 trach nhi¢m

a) Ban hanh quy ché ddi thoai dinh ky tai noi 1am viéc (10ng ghép vao Quy
ché dan chi) sau khi tham khao ¥ kién ctia Ban chap hanh Cong doan co so va phd
bién cong khai dén nguoi lao dong dé thuc hién;

b) B6 tri dia diém, thoi gian va cac diéu kién vat chat can thiét khac bao
dam cho ddi thoai;

c¢) Cu thanh vién dai di€n tham gia ddi thoai;

d) T6 chue d6i thoai dinh ky tai noi lam viéc;

e) Cong khai, bdo céo tinh hinh thuc hién d6i thoai va quy ché dan cha ¢
co s tai noi 1am viée v6i co quan quan ly nha nuéc vé lao dong khi duoc yéu
cau, v6i CBGVNV nha trudng.

3.5. Ban chip hanh Céng doan co sé va nhom dai dién ddi thoai ciia
nguoi lao dong co trach nhiém

a) To churc 14y ¥ kién cua ngudi lao dong va tham gia ¥ kién vao quy ché
dan cht theo yéu cau cua ngudi st dung lao dong;

b) Tb chirc bau cac thanh vién dai dién cho tip thé lao dong tham gia dbi
thoai tai hoi nghi Nha gido, CBQL, nguoi lao dong;

¢) Phéi hop v6i ngudi st dung lao déng t6 chire thue hién dbi thoai dinh
ky tai noi lam viéc.

d) Lay y kién nguoi lao dong, tong hop va chuan bi ndi dung dé nghi dbi
thoai;

e) Tham gia d6i thoai voi ngudi sir dung lao dong theo quy dinh tai khoan
2 Piéu 63 ciia Bo luat Lao dong, Nghi dinh 145/2020/ND-CP va quy ché dan
chu.

4. Céch thirc to chirc ddi thoai dinh ky, doi thoai khi c6 yéu cau cia
mot hodc cac bén, doi thoai khi co vu viée

Bude 1: Chuan bi ndi dung, thoi gian, dia diém va thanh phan tham gia
doi thoai:

- Nguoi st dung lao dong va Chu tich cong doan co sé tong hop ndi dung
va guri nd1 dung y€u cau doi thoai cho bén doi thoai;
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- Trong thoi han 03 ngay lam viée ké tir ngdy nhin dugc ndi dung yéu cau
doi thoai, nguoi str dung lao dong va Chu tich cong doan co s& thong nhat ndi
dung, thoi gian, dia di€ém, thanh phan tham gia do61 thoai tai noi lam viéc;

- Trong thoi han 03 ngay ké tir ngay hai bén thong nhat ndi dung, thoi
gian, dia diém, thanh phan tham gia ddi thoai dinh ky tai noi lam viéc, nguoi sir
dung lao dong ra quyét dinh bang vin ban t6 chirc d6i thoai dinh ky tai noi lam
viéc. Quyét dinh to chirc d6i thoai dinh ky tai noi lam viéc phai duoc giri dén
Chu tich cong doan co s¢ va cac thanh vién tham gia ddi thoai it nhat 03 ngay
1am viéc trude ngdy to chic dbi thoai;

- Nguoi st dung lao dong va Chu tich cong doan co s& phan cong cac
thanh vién tham gia doi thoai cia mo1 bén chuan bi nd1 dung, s6 li¢u, tai li¢u
lién quan cho do1 thoai.

Buéc 2: To chire doi thoai

- P6i thoai dinh ky tai noi lam vi¢c dugc to chirc tai dia diém va thoi gian
d3 thong nhat. Trudng hop ngudi st dung lao dong thay doi dia diém, thoi gian
dbi thoai thi phai thong bao cho Chu tich céng doan co s va cac thanh vién
nhom ddi thoai dinh ky tai noi 1am viéc biét trudc it nhat 01 ngay lam viéc trude
ngay to chire d6i thoai ghi trong quyét dinh t6 chirc ddi thoai dinh ky tai noi lam
viéc;

- Péi thoai dinh ky tai noi lam viéc chi duoc tién hanh véi sy c6 mat it
nhit 2/3 sé thanh vién dai dién cho mSi bén. Truong hop cudc ddi thoai khong
du 2/3 s6 thanh vién dai dién cho mdi bén, ngudi str dung lao dong quyét dinh
hodn cudc ddi thoai vao thoi gian sau d6 song thoi gian hodn t61 da khong qua
03 ngay lam viéc ké tur ngay td chirc cudc dbi thoai bi hodn;

- Trong qué trinh dbi thoai, cac thanh vién tham gia ddi thoai cé trach
nhi¢m cung cap thong tin, so li¢u, tu li€u, trao doi, thao ludn dan chu cac ndi
dung d6i thoai.

Buéc 3: Két thic ddi thoai

- Nguoi su dung lao dong va Chu tich cong doan co sé 1ap bién ban cudc
d6i thoai. Bién ban cudc ddi thoai ghi rd nhitng ndi dung di thong nhat va cac
bién phép t6 chic thuc hién; nhitng ndi dung chwa thong nhit va thoi gian tién
hanh d6i thoai nhitng ndi dung chua thong nhat. Pai dién ctia hai bén Kky tén,
dong d4u xac nhan noi dung bién ban. Bién ban cudc dbi thoai dinh ky tai noi
lam viéc dugc 1ap thanh 03 ban va cd gia tri nhu nhau, mdi bén tham gia d6i
thoai gitr mét ban va mdt ban luu tai nha truong;

- Ngudi str dung lao dong c6 trach nhiém niém yét cong khai bién ban
cudc d6i thoai dinh ky tai noi lam viéc tai truong va ding tai trén hé thong
truyén thanh, thong tin ndi bd hodc trang thong tin dién tir cia nha trudng,

5. Trach nhiém ciia cac bén khi tham gia ddi thoai

- Chu tri ddi thoai 1a do ngudi st dung lao dong phdi hop véi Chu tich
cong doan co sd; ctr thu ky 1a doan vién cong doan va ghi bién ban cudc ddi
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thoai.

- Trong d6i thoai 1an dau, sau khi tiép thu ¥ kién cta nguoi lao dong,
nguoi sir dung lao dong giai dap cac Vén dé ngudi lao dong dé xuét; néu chua
giai dap dugc phai dé ra hudng giai quyét. Trong ddi thoai tir 1an thir 2 trd 1én,
trude khi tiép thu y klen cua nguoi lao dong, nguoi str dung lao dong phai thong
bao két qua giai quyét dé xuat cua cac lan ddi thoai trude do.

- Thanh vién tham dy d6i thoai tuan thu sy diéu hanh cta nguoi chu tri
cudc ddi thoai, khong giy mét trat ty noi dién ra d6i thoai.

- Thong béo cong khai két qua dbi thoai cho ngudi lao dong biét bang vin
ban hodc qua Thu dién tir, bang cong khai ciia nha truong. Pong thoi ghi nhan
va theo dbi nhitng ndi dung chua dugc giai quyét trong doi thoai.

- Hiu truong phéi hop v&i Cong doan hudng dan, hd trg, tao diéu kién dé
nhitng nguoi lao dong khdng tham gia Cong doan tu Iua chon thanh vién dai
dién cho ho dé tham gia ddi thoai v6i nguoi sir dung lao dong.

- Viéc xac dinh danh s&ch thanh vién dai dién tham gia di thoai cua bén
nguoi str dung lao dong va bén nguoi lao dong duoc thuc hién dinh ky it nhat 01
nim mot 1an va cong bd cdng khai tai noi 1am viéc. Trong khoang thoi gian giira
02 lan dbi thoai dinh ky, néu c6 thanh vién dai dién khdng thé tiép tuc tham gia
thi ngudi st dung lao dong, nhom dai dién d6i thoai cta ngudi lao dong xem
Xét, quyét dinh bo sung thanh vién thay thé caa to chirc, nhém minh va cong bd
cong khai tai noi lam viéc.

- Khi tién hanh ddi thoai theo quy dinh tai khoan 2 Piéu 63 ctia B¢ luat
Lao dong, ngoai cac thanh vién tham gia d6i thoai, hai bén c6 thé thong nhat
moi tat ca ngudi lao dong hodc mot sé ngudi lao dong lién quan cing tham gia
ddi thoai.

Picu 19. Quan hé giira hiéu truéng véi co quan quan Iy cip trén

1. Phyc ting su chi dao ctia co quan quan ly cép trén, thuc hién ché do bao
cao dinh ky dting quy dinh, kip thoi, nghiém tuc.

2. Kip thoi phan anh nhimg vuong méac, kho khan va kién nghi nhitng bién
phép khic phyc dé co quan quan 1y cip trén xem xét giai quyét.

3. Phan anh nhiing van dé chua 13 trong chie dao cua cap trén, gop Y, phé binh
co quan quan ly cap trén bang van ban hogc thong qua dai dién. Trong khi y kién 1én
cap trén chua duoc giai quyét, nha truong van phai nghiém tic chap hanh va thuc
hién chi dao cua cap trén.

Piéu 20. Quan hé giira hiéu truémg véi ca nhan, to chirc trong nha truong

Tiép nhan, xem xét va kip thoi giai quyét cac kién nghi, cac cac van dé phat
sinh lién quan dén viéc thuc hién dan chi; dinh ky lam viéc vdi nguoi dung dau cac
t6 chirc trong nha truong. Khi nguoi dimg dau cac to chie trong nha truong dang ky
lam viéc v6i cac ndi dung, cong viée cu thé thi phai tra 101 vé ké hoach lam viéc hodc
ly do tir chdi.

Piéu 21. Quan hé giira hiéu truéng véi chinh quyén dia phwong
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Hiéu truong co trach nhiém dam bao mdi quan hé chit ché voi chinh quyén
dia phuong dé phoi hgp gidi quyét nhiing cong viéc c6 lién quan dén cong tac giao
duc trong nha truong va quyén loai cia nguoi hoc.

Chuwong IV
PIEU KHOAN THI HANH
Piéu 22. Trach nhiém thi hanh

1. Trudc ngay 15 thang 11 hing nim, nha truong gii bao c4o tinh hinh thyc
hién dan chu trong nha truong ctia nam hoc trude lién ké vé co quan quan 1y cap trén
de theo doi va tong hop béo cdo.

2. Nguoi dimg dau cac doan thé, cac to chirc trong nha truong (Chi b6, Cong
doan, Poan TN, Hpi dong nha truong, Ban thanh tra nhédn ddn) ¢ trach nhiém xay
dung va thyc hién quy ché dan chi trong hoat dong ctia nha trudng; o chire, kiém tra
viée thue hién Quy ché dan chil ¢ co so; kip thoi biéu duong, khen thudng cac ca
nhan, tap thé thuc hién tdt Quy ché, nhic nhé hodc xur Iy cac truong hop vi pham
Quy ché nay.

Quy ché nay dugc Hoi nghi Nha gido, can bo quan ly, nguoi lao dong cua nha
trudong bi€u quyét thong qua. Nhirng thay déi, bo sung chi duoc di€u chinh trong Ho1
nghi Ho1 nghi Nha gido, can bd quan ly, nguoi lao dong hang ndm ctia nha trudng.

Piéu 23. Hiéu lwre thi hanh

Quy ché nay thay thé cac quy ché trudc dy va c6 hiéu lyc thi hanh ké tir ngay
03/10/2022/.
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