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Thuc hién cong tac xa hi tai treong THCS Yén Thanh nam 2020

Thue hién Théng tu s6 33/2018/TT-BGDPT ngay 26/12/2018 cua B trudng
Bo Gido duc va Dao tao vé viéc “Hudng dan cong tac xi hoi trong trudng hoc”;
Cong van s6 125/PGD&DT ngay 10/02/2020 cua Phong GD&DT Udng Bi vé viée
tiép tuc trién khai Thong tu s6 33/2018/TT-BGD&DT vé hudng dan cong tac xi hoi
tai cac don vi truong hoc;

Truong THCS Yén Thanh xay dung K& hoach thuc hién cong tac xa hoi
(CTXH) nam 2020 véi cac ndi dung nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

Nang cao kién thic va k§ ning dé ngudi hoc tu giai quyét cac kho khan, cing
thang, khing hoang tam thdi vé tim 1y, phat huy tiém nang, nang luc hoc tap ctia ban
than. Bdo v¢ nguoi hoc trude nguy co bi xam hai, bi bao luc, phong tranh céc t¢ nan
x4 hoi, han ché tinh trang ngudi hoc bo hoc, vi pham phap luat.

Nang cao nhan thurc, k§ nang ctia cha me¢ hoac nguoi giam hd ctiia nguoi hoc
trong viéc hiéu, chia s¢, ddng hanh cing nguoi hoc. H) tro can bd quan 1y, gido vién
va nhan vién trong co sé gido duc nang cao kién thirc, k§ ning vé cong tac xa hoi
trong truong hoc.

Két ndi ngudn luc tir cong dong tham gia, phéi hop cing cac don vi trén dia ban
thiic day hoat dong cong tac xa hoi trong truong hoc.

2.Yéu ciu

Gilr bi mat cac thong tin ¢4 nhan cua nguoi hoc, truong hgp chia sé thong tin
phai thyc hién theo quy dinh cua phap luat.

Ton trong cac dac diém riéng biét, tinh cach, phém chit, hoan canh c4 nhan cua
nguoi hoc, dat nguoi hoc vao vi tri trung tdm cua cac hoat dong trg giip.

Lang nghe ¥ kién ctia ngudi hoc va tao co hoi dé ngudi hoc tham gia t6i da vao
viéc thao luan cac giai phap dbi véi nhitng van dé cua ban than.

Bao dam moi quyét dinh dua ra déu ¢ su can nhéc ki ludng vi loi ich tot nhét
cua nguodi hoc nhung khong xadm pham quyén, lgi ich hop phap ctia ngudi khac.

Bao dam mdi quan hé binh dang, khach quan, chuan muc giita ngudi hoc véi
nguodi tham gia cong tac xa hoi trong truong hoc.

I1. NOI DUNG THU'C HIEN



Thuc hién cédc ndéi dung quy dinh cua Luat Tré em ngay 05 thdng 4 nam
2016; Thong tu s6 33/2018/TT-BGDDT ngay 26/12/2018 cua Bo truong Bo Gido
duc va Dao tao ban hanh. Trong d6 luu y cac ndi dung tai cac diéu:

Piéu 3. Nguyén tic thuc hién cong tac xi hoi trong trudng hoc
Diéu 4. Noi dung cong tac xa hoi trong truong hoc

Piéu 7. Can thiép, tro gitp

Diéu 8. Hd tro phat trién

Diéu 12. Trach nhiém cta Thi trudng co sd gido duc

Diéu 13. Trach nhiém cta can bd, gido vién, nhan vién trong co s& gido duc
Diéu 14. Trach nhiém cta ban dai dién cha me hoc sinh

Diéu 15. Trach nhiém cua t6 chirc Poan, Doi trong co s¢ gido duc
Diéu 16. Trach nhiém cta ngudi hoc trong co s gido duc

I11. NHIEM VU VA GIAI PHAP

1. Cong tic chi dao, diéu hanh

Xay dung ké hoach thuc hién cong tac xa hoi, phan cong nguoi lam CTXH;
thuc hién bao cdo theo quy dinh.

Phat hién cac nguy co trong va ngoai co s¢ gido duc cd anh hudng ti€u cuc dén
nguodi hoc; phat hién cac vu viéc lién quan dén ngudi hoc c6 hoan canh dac biét, bi
xam hai, c6 hanh vi bao luc, bd hoc, vi pham phap luat.

T6 chuc cac hoat dong phong ngira, han ché nguy co ngudi hoc roi vao hoan
canh dac biét, bi xam hai, bi bao luc, bo hoc, vi pham phép luat

Thue hién quy trinh can thiép, tro gitip dbi voi ngudi hoc c6 hoan canh dic biét,
bi xam hai, bi bao luc, bd hoc, vi pham phép luat.

Phoi hop véi gia dinh, chinh quyén dia phuong va cac don vi cung céap dich vu
cong tac xa hoi tai cong dong, thuc hi¢n viéc can thi€p, tro giup ngudi hoc can can
thi€p, trg gitp khan cap hoac gido vién, ngudi hoc ¢6 nhu cau can thiép, ho tro.

T6 chirc cac hoat dong hd tro phét trién, hoa nhap cong dong cho nguoi hoc sau
can thi€p hodac nguoi hoc, giao vién, phu huynh c6 nhu cau hd tro phat trién, hoa
nhap cong dong.

2. Cong tac ra soat, phat hién nguy co

Ra soat, nim bt thong tin, tam tu, nguyén vong, hoan canh gia dinh va cac hi¢n
tugng bat thuong ctia ngudi hoc. Chu dong phat hién ngudi hoc ¢6 hoan canh dic
biét, c6 nguy co roi vao hoan canh dac bi¢t, nghi hoc thuong xuyén, c6 nguy co bd
hoc, bi xam hai, bi bao luc, vi pham phap luat. Thiét 1ap h¢ théng tiép nhan thong tin
cua truong nhu hom thu gop y, duong day nong hodc cac hinh thirc stir dung cong
nghé thong tin dé tiép nhan cac vu viéc co nguy co giy ton hai dén ngudoi hoc.



3. Cong tiac phong ngira

Tuyén truyén, pho bién, canh bao va hudng dan ngudi hoc vé cac tinh hudng,
nguy co roi vao hoan canh dac biét, bi xadm hai, bi bao luc, bé hoc, vi pham phap
luat. Phoi hop v6i Boi TNTPHCM, céc t6 chirc doan thé trén dja ban phuong, cac
phuong tién théng tin dai ching dé tuyén truyén, van dong cong ddng, xa hoi kip
thoi phan anh thong tin vé cac vu viée lién quan dén ngudi hoc va tham gia xdy dung
moi trudng trudong hoc an toan, lanh manh.

Hudng dan nguoi hoc, cha me hodic ngudi giam hd cia ngudi hoc, gido vién sir
dung cac dich vu hd tro tir co s& gido duc, Téng dai dién thoai Quéc gia bao v¢ tré
em theo sd 111, Trung tdm cong tac xa hoi cac cép hodac cac don vi cung cép dich vu
cong tac xa hoi tai cong dong.

Cung cép thong tin, tai li€u, trang bi cho cha me hoac nguoi gidm hd cua nguoi
hoc, gido vién céc kién thirc, k¥ niang, phuong phéap phat hién cac trudng hop nguoi
hoc c6 nguy co roi vao hoan canh dac biét, nguy co bo hoc, bi cang th'fing, khung
hoang, nguy co bi xam hai, bi bao luc va trach nhiém thong béo, phdi hop giai quyét
cung co sé gido duc.

4, Cong tac can thié€p, tro giap
- Tiép nhan thong bao va danh gia ban dau:

Gi4o vién, nhan vién duoc phan cong lam dau mdi tham muu trién khai cong
tac xa hoi trong truong hoc tiép nhan thong bao va dénh gia ban dau vé nhu cau hd
trg cua nguoi hoc. Lap bédo céo tiép nhén thong tin chi tiét theo Mau sb 01 (ban hanh
kém theo Thong tu 33/2018/TT-BGDDT).

Gido vién, nhan vién dugc phan cong lam ddu mdi tham muu trién khai cong
tac xa hoi trong truong hoc trao ddi, 1dy ¥ kién cta nguoi hoc va cac d6i twong lién
quan dé xac minh lai thong tin vu vi€c. Panh gia toan di€n nhu cau can hd trg cia
nguodi hoc dua trén muc do va nguy co bi ton hai. Lap bao cdo danh gia muc do,
nguy co ton hai va nhu cau cua ngudi hoc chi tiét theo Mau s6 02 (ban hanh kém
theo Thong tu 33/2018/TT-BGDDT).

- Chi dinh phuong &n can thiép, tro gitp:

Can clr két qua xac minh va danh gia nhu ciu cua nguoi hoc, gido vién, nhan
vién duoc phan cong lam dau moi tham muu Hiéu trudng quyét dinh phuong 4n can
thiép, trg gitp do1 véi nguoi hoc.

- P6i v6i trudng hop can thiép, tro gitip tai truong:

Gido vién, nhan vién dugc phan cong lam ddu moi tham muu trién khai cong
tac xa hoi trong truong hoc xay dung ké hoach can thiép, tro giip dua trén két qua
danh gia toan dién v€ vu viéc hodc nhu cau cua ngudi hoc, xac dinh muc ti€u va cac
hoat dong can thi¢p, tro gitp nguoi hoc.

Lap ké hoach can thiép tro giup ngudi hoc trong trudng theo Mau s6 03 (ban
hanh kém theo Thong tu 33/2018/TT-BGDDT).



- Phé duyét Ké hoach can thiép tro giup: Sau khi nhan dugc Ké hoach can thiép,
trg gilp nguoi hoc, gido vién, nhan vién dugc phan cong lam dau modi tham muu
Hi¢u trudng phé duyét trong thoi han khong qué 03 ngay lam viéce.

- Thyc hién Ké hoach can thi€p, trg gitp nguoi hoc:

Gido vién, nhin vién dugc phan cong lam dadu moi tham muu trién khai cong
tac x4 hoi trong truong hoc chi tri, phdi hop véi nguoi hoc, gia dinh ngudi hoc va
cac bén lién quan thuc hi¢n hoat dong can thiép, tro giip nguoi hoc theo K& hoach
dugc Hiéu trudng phé duyét. Theo doi, gidm sat viéc thuc hién cac hoat dong can
thiép, tro gitip va kip thoi diéu chinh cac hoat dong can thiép, trg giup néu can thiét.

- Ra soat, danh gid nguy co sau can thiép, trg gitip nguoi hoc:

Gi4o vién, nhan vién dugc phan cong lam dau mdi tham muu trién khai cong
tac xa hoi trong trudng hoc dénh gia tinh trang va nguy co nguoi hoc bi ton hai sau
can thi¢p trg giup, dua ra cac nhan dinh, két luan vé tinh trang hién tai cua nguoi hoc
va nguy co bi ton hai sau khi thuc hién céc bién phap can thiép, tro gitip. Bdo céo ra
soat, danh gia tinh trang ctia ngudi hoc sau can thiép, trg gitip theo Mau s6 04 (ban
hanh kém theo Thong tu 33/2018/TT-BGDDT).

Truong hop nguoi hoc khong con ton hai hodc nguy co bi ton hai thi bao céo
Hiéu trudng dé két thiic quy trinh can thiép, tro giup.

Truong hop nguoi hoc van con ton hai hodc nguy co bi ton hai, tiép tuc thuc
hién can thi€p, tro gitp hoac lap ké hoach can thiép, trg giip mdi, phu hop véi tinh
trang cuia nguoi hoc.

- P6i v6i trudng hop can thiép, tro gitp tai cong dong:

Truong hop nguoi hoc bi xam hai, bi bao lyc hoac cac vu vi¢c khac c6 muc do
phtic tap vuot qua kha ning can thiép, ho trg cuia nha truong.

Ngudi 1am cong tic x3 hoi thyc hién chuyén, giri dén mot trong cac co quan
sau: Uy ban nhan dan, co quan Cong an cap x4, phuong (phudng Yén Thanh); Tong
dai dién thoai Qudc gia bao vé tré em theo 6 111; Co quan Lao dong - Thuong binh
va X4 hoi Thanh phd; Trung tdm cong tic x4 hoi tinh, thanh phd hodc cac Trung tAm
cung cap dich vu cong tac xa hoi cAp x4, huyén tai dia phuong (thanh phd Udng Bi).

Nguoi 1am cong tac xa hoi lién hé truc tiép voi Tong dai dién thoai Qudc gia
bao vé tré em theo sb 111 dé duoc huéng dan hodc c6 Cong vin chuyén, guri vu vige
ctia ngudi hoc dén cac co quan lién quan trong thoi han khong quéa 12 gio 1am viée
ké tir khi nhan duogc thong béo.

Gido vién, nhan vién dugc phan cong lam ddu moi tham muu trién khai cong
tac xa hoi trong trudong hoc phéi hop véi don vi tiép nhan ngudi hoc dé ho tro, theo
ddi, giam sat qua trinh tiép nhan, can thiép, trg gitp bao dam phu hop véi nhu cau
cua nguo1i hoc.

Trudng hop ngudi hoc boé hoc hodc co nguy co bo hoc do van dé vian hoa, ton
gi4o, di cu, hoan canh kinh té gia dinh khé khin vuot qua kha ning hd tro ctia nha



truong thi nha trudng thong bao truc tiép hodc bao cao bang van ban dén Uy ban
nhan dan cap xa noi ngudi hoc cu tra dé hd tro, van dong ngudi hoc tré lai truong
hoac c6 giai phap quan 1y tai dia phuong.

5. Cong tac hd tro phat trién

Doi véi gido vién, nhan vién dugc phan cong lam dau moéi tham muu trién khai
cong tac xa hdi trong truong hoc:

Phéi hop véi gido vién, can bd bdo vé tré em cép xa hd tro ngudi hoc sau khi
két thuc quy trinh can thiép, trg giup dugc tham gia mot cach binh dang cac hoat
dong tai nha truong va cong dong.

Cap nhat va cung cip thong tin vé ludt phap, chinh sach xa hoi lién quan cho
ngudi hoc, gido vién, nhan vién trong nha trudng va cha me hodc ngudi giam ho dé
gitip ngudi hoc tiép can hé thong trg giup xa hoi. Tham muu Hiéu trudng hinh thanh
va phét trién cac dich vu cong tac xa hoi trong trudong hoc phi hop véi nhu ciu cta
nguoi hoc; kién nghi voi cac co quan c6 thAm quyén vé cac chinh sach lién quan dén
ngudi hoc va thuc day viée thuc hién quyén cua nguoi hoc.

Déi voi nha truong: Cha dong xay dung phong trao két nghia giita truong hoc
vo1 co quan, doanh nghiép tai dia phuong, huy dong nguén luc dé hd tro nguoi hoc
c6 hoan canh dic biét, hd tro gido vién trong cac hoat dong cong tac xa hdi tai co s
giao duc.

IV. TO CHUC THU'C HIEN
1. Lanh dao nha truong

- Hiu truong Xay dung Ké hoach thuc hién cac nodi dung quy dinh tai Thong tu
nay; bd tri nhan sy kiém nhiém lam diu mdi tham muu trién khai cong tac xa hoi
trong truong hoc; tao diéu kién dé can bo, giao vién, nhan vién trong don vi tham gia
bdi dudng, tap huin nang cao trinh d6 chuyén mon, nghiép vu vé cong tac xa hoi
trong truong hoc.

Quan triét, trién khai TT33/2018/TT-BGD&DPT va Ké hoach nay dén tat ca
g1d0 vién, nhan vién nha truong cung thuc hién. Bao dam cac diéu kién dé thuc hién
cac nd1 dung hoat dong cong tac xa hoi tai don vi.

Phéi hop, hd trg cac co s& dao tao nganh cong tac xa hoi t6 churc thuc hanh,
thuc tap, trao d6i kinh nghiém chuyén mén vé cong tac xa hoi trong truong hoc tai
don vi.

- Phan cong Pho Hiéu truong (d/c Pham Thi Hao) cung d/c Ng6 Hanh Phuong -
gido vién TPT Ddi - lam dau mdi tham muu trién khai cong tic xa hoi trong trudng
hoc chiu trach nhiém chu tri, phéi hop thuc hién céc hoat dong cong tac xa hoi trong
truong hoc theo thim quyén duoc quy dinh tai Thong tu nay va bao cdo bang vin
ban vé Phong Gido duc va Pao tao Udng Bi theo quy dinh.



- B6 phan chuyén mén (d/c Pho Hiéu truéng) chi dao cic t6 chuyén mon to
chtrc quan tri¢t thuong xuyén trong sinh hoat t6 cia minh, gidng day long ghép vao
cac mon hoc (néu co).

2. Gi4o vién, nhan vién

Gio vién dugc phan cong 1am dau méi tham muu (d/c Pham Thi Hao, Ngd
Hanh Phuong) trién khai cong tac xa hdi trong truong hoc chiu trach nhi¢m chu tri,
phéi hop thuc hién cac hoat dong cong tac xa hoi trong trudng hoc theo tham quyén
dugc quy dinh tai Thong tu 33/2018/TT- BGDDT.

Gido vién, nhan vién, can bd cé trach nhi¢m phat hién, bdo cao Hiéu truéng
hodc thong bdo vdi gido vién, nhan vién dugc phan cong lam dau mdi tham muu
trién khai cong tac xa hoi trong trudng hoc cac truong hop nguoi hoc ¢6 hoan canh
dac biét, bi xam hai, bi bao luc, bd hoc, vi pham phép luat hodc cac nguy co khac va
phéi hop chit ch& véi gido vién, nhan vién dugc phan cong lam dau mébi tham muu
trién khai cong tac xi hoi trong truong hoc thuc hién hoat dong phong ngira, can
thi¢p, tro gitp ngudi hoc tai co sé gido duc.

Dbi véi gido vien chi nhiém 16p co trach nhiém tuyén truyén thudng xuyén
hodt trong cac ky hop phu huynh hoc sinh 16p quan tdm cham soc tinh cam, dao duc
cho con em.

3. Ban dai dién cha me hoc sinh

Phéi hop voi gido vién chu nhi¢ém, gido vién bd mdn va cha me¢ nguoi hoc phat
hién, tiép nhén thong tin vé céc truong hop nguodi hoc ¢é hoan canh dac biét, bi bao
lyc, bi xam hai, bd hoc, vi pham phap luat. Chu dong dé xuat va phoi hgp véi nha
truong to6 chuc cac hoat dong phong ngtra cho nguodi hoc.

Tich cuc phdi hgp véi gido vién, nhan vién dugc phan cong lam dau moi tham
muu trién khai cong tdc xa hoi trong truong hoc tham gia cac hoat dong can thi¢p,
tro giip nguoi hoc tai co so gido duc va cong dong khi c6 dé nghi ciia nha trudong.

- Phan cong trach nhi¢m cua cac thanh vién trong ban dai dién cha me hoc sinh
phoi hop cling nha trudng trong cac hoat dong hd trg phat trién cho hoc sinh.

4. Poi TNTPHCM

Hudng dan cac doi vién phat huy vai trd tw quan, chu dong tich cyc tham gia
cac hoat dong cong tac xa hoi trong truong hoc.

Chu dong thanh 1ap cau lac bg, t6, nhom 1am cong tac xa hoi voi nong cdt 1a
cac doi vién wu ta trong truong, 16p dé trg giup cac ngudi hoc ¢6 hoan canh dac biét
duoc tham gia mot cach binh dang cac hoat dong gido duc tai truong va cong dong.

5. Hoc sinh

Chu dong phat hién, bao cio gido vién duoc phan cong lam ddu mdi tham muu
trién khai cong tac xa hoi trong truong hoc hoac cac gido vién, nhan vién khéc cac
truong hop nguoi hoe ¢d hoan canh dac biét, bi xam hai, c6 hanh vi bao luc, bo hoc,
Vi pham phap luat hodc cac van d¢ khac co lién quan dén gido vién, nguoi hoc.



Tich cuc tham gia cac hoat dong phong ngtra, can thi¢p, trg gitip cac trudong hop
nguoi hoc ¢d hoan canh dac bi¢t, bi xam hai, bi bao luc, bi bat nat, bé hoc, vi pham
phap luat.

Chu dong cap nhat kién thtc, nang cao nang luc ty bado vé ban than, kién thuec,
k¥ ning phong tranh cac tinh huéng nguy hiém. C6 trach nhiém bao cdo véi cha me
hoic gido vién, nhan vién duoc phan céng lam ddu mbi tham muu trién khai cong tac
xa hoi trong truong hoc, can bd, gido vién, nhan vién khéc trong truong cac van de,
kho khan cta ban than.

Trén day 1a K& hoach thuc hién cong tac x3 hoi trong truong hoc cua truong
THCS Yén Thanh, yéu cau cac bd phan va ca nhan nghiém tac thuc hién. Trong qué
trinh trién khai thuc hién, néu c6 vuong mic hodc van dé mai phat sinh lién h¢ tryc
tiép giao vién dugc phan cong lam CTXH hoidc bio cao truc tiép Lanh dao dé nha
truong c6 bién phap chi dao, giai quyét.

Noi nhén: HIEU TRUONG
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- Website (t/b)
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